
ISO 9001:2008 Certified
®

08 56 59/CRL
BuyLine 4964

• DRIVE-THRU AND WALK-UP SERVICE WINDOWS
• STOCK AND CUSTOM SIZES AVAILABLE
• WITH OR WITHOUT SCREENS
• DRAWINGS AND SPECIFICATIONS ARE AVAILABLE AT crlaurence.com

DRIVE-THRU • WALK UP • FAST FOOD • CONCESSIONS • PHARMACY • HOSPITAL • SECURITY • SPECIAL APPLICATIONS

PASS-THRU AND
SERVICE WINDOWS

C.R. LAURENCE COMPANY
crlaurence.com I Worldwide Supplier



"BFW" Series Manual Bi-Fold Service Windows  "DW" Series Manual Deluxe Service Windows  

Projected Manual Model
(Viewed from Clerk's Side)

BFW2DU

Flush Mount Manual Model
(Viewed from Clerk's Side)

BFW1DU

A C.R. LAURENCE COMPANY crlaurence.com2

CRL Manufacturing
• Making Quality Products for Over 40 Years

• User of Progressive ISO9001:2008 Manufacturing Processes

• Mechanical and Technical Expertise 
Available to Assist Your Manufacturing Processes

Using strict manufacturing standards C.R. Laurence Company produces the kind of quality hardware
that has kept them at the head of the glass and glazing field for many years. That’s your assurance that
when you select a product made by CRL Manufacturing you have made the best possible choice.

They're always looking for ways to make their products better, and along the way they’ve added
knowledgeable experts to their staff of designers, engineers, and craftspeople. CRL's goal is to make
their products a better value to you, whether it’s time or labor savings, extended service life, increased
versatility or enhanced visual appeal.

Many of CRL's products incorporate industry "firsts", features offered by no other manufacturer
because they feel that no product or process is so good that it can’t be improved. CRL strives to make
products of high quality and value. That’s the goal CRL sets for themselves at the onset, and it’s still
their guiding influence.

• The Perfect Drive-Up Service Window for Fast Food Restaurants, Pharmacies, Dry Cleaners, Etc.
• Each Unit is Custom Fabricated to Fit the Opening
• Six Choices of Sliding Configurations, Plus Bi-Folds to Meet Most Any Design Criteria
• Hundreds of Available Colors
• Drawings and Specifications Are Available at crlaurence.com

The demand for a heavy-duty use commercial window is certainly a trend in today's fast-paced society. CRL has
responded to the wishes of their customers by developing Heavy-Duty Service Windows. Each window comes glazed with
a choice of 1/4" (6 mm) tempered, laminated, tinted, or wire glass, or a 1/2" (12 mm) insulating glass unit. Available
finishes are satin anodized, duranodic bronze, any of the RAL powder paint colors, and custom Kynar® paint colors.

DW5000P Pictured With No Track Under
Sliding Panels and Keyed Locks

BFW2A

BY C.R. LAURENCE
MANUFACTURED IN THE USA

An ISO9001:2008 Certified Company

TH10 TRANSACTION AND
SECURITY CATALOG
Featuring CRL's complete line
of Transaction Hardware.
Including : Service; Ticket and
Cashier Windows; Mail Slots;
Package Receivers; Speak-
Thrus; Transaction Drawers
and Trays; Barrier Systems;
Safety Mirrors. View TH10
online at crlaurence.com.

Manually Operated Service Windows

• Available
in Stock
or Custom
Sizes



SCDW1804DU

Projected Semi-Automatic Model
(Viewed from Clerk's Side)

SCBFW2A

Flush Mount Semi-Automatic Model
(Viewed from Clerk's Side)

SCBFW1DU

Semi-Automatic Service Windows

"SCDW" Series Self-Closing Deluxe Windows "SCBFW" Series Semi-Automatic
Bi-Fold Service Window

e-mail: transaction@crlaurence.com |   (800) 421-6144 ext. 7760  | Fax (800) 458-7496 3

08 56 59/CRL
BuyLine 4964

4-1/2" (114 mm)
Frame

Optional Stainless
Steel Sill

Removable Header Access 
Panel for Servicing

 
 

 
 

 

 

 
 

 

 

 
 

 
 

 
 

 
 

 
 

 

  
 

 
 

 
 

 

 

 

 
 

 

 
 

 

 

 
 

 

 
 

 
 

 

 
 

 

 

 
 

 
 

 

 

 
 

 

 
 

 

 
 

 

 

 
 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 
 

 
 

 
 

 

 

 
 

 

 

 
 

 
 

 
 

 

 

 
 

 

 

 
 

 
 

 
 

 
 

 

 
 

 

 
 

 

 

 
 

 
 

 

 
 

 

 
 

 

 

 
 

 
 

 
 

     

 
  

  
  

      

  
 

 

  
    

Push Button 
Manual Switch

Control Panel 
Assembly

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

Locked/Unlocked
Indicator

Thumbturn 
Deadlock

 
 

 

 
 

 

 
 

 

 

 
 

 
 

 

 
 

 

 
 

 

  
 

 
 

 
 

Electric Motor Master Push-to-
Reset Fuse

Master On/Off 
Switch

 
 

 
 

 

 

  

 
 

   
 

 
 

 
 

 
 

 
 

 
 

  
 

 

Narrow Sightline

 
 

 
 

 

 

 
 

 

 

 
 

 
 

 
 

 
 

 
 

 

  
 

 
 

 
 

     

 
  

  
  

      

  
 

 

  
    

Interior Use Pass-Thru WindowsFully-Automatic Service Windows

"EDW" Series Electric Fully Automatic
Deluxe Service Windows

• Each Unit is Custom Fabricated to Fit Opening
• Available in Single or Double Sliding Panels
• Electro/Mechanical Operation (Requires 115V AC)
• Removable Access Panel for Easy Servicing
• Hundreds of Available Colors

• Each Unit is Custom Fabricated
to Fit Opening

• Sliding and Bi-Fold Configurations
With Self-Closing Mechanisms

• Removable Access Panel
for Easy Servicing

• Hundreds of Available Colors

• Drawings and Specifications
Are Available at crlaurence.com

Removable
Header
Access 
Panel for
Servicing

4-1/2"
(114 mm)
Aluminum
Frame

Narrow
Sightline

Optional
Stainless Steel

Shelf With
Water Dam 

1/2" (12 mm)
Step Down

Thumbturn
Deadlock

Locked/Unlocked
Indicator

Self-Latching Handle Self-Closing Hardware
Enclosed in Header

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 

 
 

 

 

 
 

 
 

 
 

 

 

 
 

 

  
 

 
 

 
 

 
 

 
 

 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

  
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 

 

 
 

 

 
 

 

 

 
 

 

 
 

 
 

 

 
 

 

 
 

 

 
 

 

 

 
 

 

 
 

 

 
 

 

 

 
 

 
 

 

 
 

 

 
 

 

 

 
 

 
 

 
 

 
 

 
 

 

 

 
 

 

 

 
 

 
 

 
 

 
 

 
 

 

 

 
 

 
 

 
 

 
 

 

 
 

 

 
 

 

 

 
 

 
 

 

 
 

 

 
 

 

 
 

 

 
 

 
 

Clerk's Side View

• Available
in Stock
or Custom
Sizes

Horizontal Sliding Pass-Thru Window Assemblies

• Custom Cut to Your Specifications for Opening Width and Height
• Shipped Knocked Down and Ready to Assemble
• You Supply the Labor and Glass
• Two Attractive Finishes: Satin Anodized or 

Duranodic Bronze
• Six Designs to Choose From; Florence, Fawn, Arlene, Daisy,

Barbara, and Diane
• Some Models Available With Screens

EDW1803DU D1027A



05 58 00/CRL-8838 COLUMN COVERS
05 73 00/CRL-5341 
STRUCTURAL HEAVY GLASS RAILING
07 42 00/CRL-8840
ROOFING AND SIDING PANELS
08 42 00/CRL-1676 
ENTRANCES & STOREFRONTS
08 42 00/CRM-4545 
ENTRANCES & STOREFRONTS 
Facilities & Owners
08 44 26.11/CRL-8621 
STRUCTURAL GLASS CURTAIN WALLS
08 71 00/CRL-3069 DOOR HARDWARE
08 71 00.14/CRL-7154 
STACKING PARTITION SYSTEMS
10 28 19/CRL-3068 
TUB & SHOWER DOOR ENCLOSURES
10 71 13/CRL-8843
EXTERIOR SUN CONTROL DEVICES
11 18 00/CRL-6331 
BULLET-RESISTANT PROTECTION
11 46 16/CRL-5592 
SNEEZE GUARDS/PARTITION POSTS

Technical Sales Department
For All Your Project Requirements
C.R. Laurence Company has a Technical Sales Department to assist with
design plans and installation questions. Your job can be made easier with
the help of CRL's Technical Sales Representatives who are trained in the
newest Hardware Systems, and can offer you detailed diagrams and
layout sheets.  Ask for Extension 7760. S
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Custom Transaction Windows
Manufactured By C.R. Laurence

FOR MORE INFORMATION ON OTHER 
CRL PRODUCTS SEE SWEET'S SECTIONS:

• Access to All CRL Products Through Their Easy-to-Use
A to Z Product Index   

• See the Complete CRL Catalog Library  
•  Technical Articles and Product Support
• Ordering and Shipping Information
• Help in Using the Site   
• CRL Locations with Addresses, Directions, Phone

and Fax Numbers   
• Direct E-Mail Connections to CRL Departments   
• Account Policies and Credit Terms 
• A Calendar of Industry Trade Shows

VISIT THE WORLD of crlaurence.com

CRL Partition Posts and Sneeze Guards

Architectural
Railing Systems

HR11

Transaction and
Security Hardware

TH10

Door Controls
Hardware and
Accessories

DC07

Glass Bonding
System

GB10

Architectural
Metals

AM09

Hospitality &
Service Hardware

HS07

Frameless Shower 
Door Hardware 
and Supplies

SD10

Commercial Door
Handles

LP11

Architectural
Hardware

AH11

CRL Specialty Catalogs - Can be ordered, viewed or downloaded online at crlaurence.com

• Four Frame Types to Choose From
• Bullet Resistant and Non-Bullet

Resistant Models
• Made to Your Specifications
• Quick Lead Times
• Plus a Full Line of Accessory Items

• Available in Square and Round Profiles
• Many Architectural Finishes Available
• Designer Cap and Base Options
• Several Glass Attachment Choices
• Stock Sizes for Immediate Shipment
• Custom Sizes in 3 to 10 Working Days

More CRL Products and Services
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